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VTBEPXIEH

pacnopsikeHuem MuUHMCTEPCTBA CEMEHOM,
aeMorpaduuyeckon noJIMTHKN
M COLMaNbHOro baarononyums
Y nbAHOBCKO# 061acTH

OT

KOJIEKC
KOPIOPaTUBHOU KY/IbTYPbI U mpodeccMoHaNbHOM 3TUKH
padtoTHMKOB MUHUCTEPCTBA CeMeHHOMU, AeMorpadmyeckon noJaIMTHKMH
M COLMA/IBHOTO G/aronoayumus YJibSAHOBCKOM o6/1acT
M yupexJaeHui colmanbHou chepsbl

1. Obd1mMe mo1oKeHMA

1.1 Komekc kopnopaTMBHOM KYABTYPbI M NpoPecCMOHANbHOMN 3TUKM
paboTHuMKOB MuHucTepcTBa cemenHOM, nemorpadmnyeckom NOMUTHUKM U COLUMAabHOTO
Snarononyuusi  YIbAHOBCKOM 007acTM M yupeXIeHWM CcouManbHOl cdephl,
(nanee coorpercTBeHHo - Kopeke, MMHMCTEPCTBO), MNOABEIOMCTBEHHBIX
MuHuctepcTBy, pa3paboTaH B COOTBETCTBMM C TIONOKeHMAMM MexnapraMeHTCKOM
Accambnen ‘rocynapcts - yyactHukos CHI' (mocraHosnenue Ne 19-10 ot 26 mapra
2002 r), MexayHapoaHOi gekaapaummn 3 TMYeCKMX NMPMHUMIIOB COLMANbHOM paboThl
(npuusta MexavHaponHon denepaunei cCoOLManbHbIX pabOTHMKOB 8 Mg 1994 r),
MewayHapoaHbIMM  3THMUYECKMMM CTaHOAPTAMM COUMaJbHOM paboTel (MIPUHSATHI
MexayHaponHon eaepaimen couManbHbiX pabotHukoB 8 wuions 1994 r),
Kouneruryumen Poccunckoin ®epepaumn, - @PepmepanbHbid 3akOH oT 28 gexabps

2 2013r  Ne442-®3 «0O6 ocHOBax COUMAaNbHOrO ODCHYXXMBAHUA  CpayaaH
B Poccuitckoin @epepaumn», HaumoHaneHbiIMM cTaHpapramu  Poccumckon
Qegepaumm 0 COUMA/ILHOM OOC/HYKMBAHMM HACENEeHMA W MHBIMM HOPMAaTWUBHbLIMMU
npapoBbimm akrtamm Poccumckon @epepaumm, pekomeHgauuamu MexayHapomHOM
degepaumm coumanbHbIX pabOTHMKOB, a TakKXe OCHOBAH Ha OOLIEeNnpM3HaHHBIX
HPaBCTBEHHBLIX NMPUHLIMIAX ¥ HOPMax POCCMMCKOro obllecTBa M rocyaapcTsa

1 2 KopnoparuBHas KynbTypa M npodeccMoHajibHas 3TMKA - Ba)XKHEeMLUmi
MHCTPYMEHT peanusaumm Muccum MMHUCTepCTBA M YYPEXKAEHWH COLMaJIbHOM
chepnl .

C nomoukio KOPNOpPaTUBHOM  KYJIbLTYPbl (QOpMUPYETCA B CO3HAHMM
COTPYAHMKOB KOPNOPatMBHAA MICOJOIMS, CUCTEMa LIEHHOCTeM, BbipabaTbiBaeTcs
e€lMHble  CTaHOapThl oBefeHus, COOTBeTCTBYIOLLME BBICOKMM  MPWMHLMIIAM
M HOpMam 3TUMKKM paboTHMKa COLMANBbHON chepbl, TPUBOAUT K MOHMMAaHMIO TOTO, YTO
HW OAWH FPa)KAaHuH (KJIMEHT) He JO/LKEeH YUTH C,00M101 HAa OTCYTCTBME BHMMAHMSA K
ero mnpobneme, JKenaHus MNOMOYb €My W MOLAEpP)KaTh €ro BCeMM OOCTYMHBIMM

&
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cnocobamm,  (opMmupyeTcss  Ccpely  HAaceNeHMA  YBaXeHME€ UM [0oBepue
K paboTHukam MuHncTepcTBa (WMHOBHMKAM) M YUPeKIEeHUH COLManbHOM cdepsl.

1.5 Tpaxnanmn Poccunckon @Depgepaumy, TmNOCTYnamwlmii Ha paborty
B MUHUCTEPCTBO nau B yuypemJieHMe colManbHoi cdepsl, 0643aH O3HAKOMMTBHCS
C nonoxenusimm Kogexca u cobnmopaTb MX B TNpPOLIECCEe CBOEHM TPYAOBOMM
NeaTeNbHOCTH, @ KawabiM rpamaaHuH Poccuitckoin Depepaumm BnipaBe OKMOATL OT
paboTHMKA Muumncrepcrsa WU yupexaeHus COLIMAJIbHOM cepsr
B OTHOLWEHMWAX € HMM NoBeaeHM s B COOTBETCTBMHM C NMNONMOXeHMAMM KDIIEI{CH

2 Bpicwime HeHHOCTH KOPMOPATHMBHOM KYJ/IBTYPbI
1 npodeccHOHATBHON 3THKH

21 KnueHTsbl, MX 3anpockl U NpoGeMsl’
BCEMEPHO MOMOraTh KJIMEHTY B pelleHMM ero npobnem, npeononeHmu
ero JKM3HEHHBIX TPYAHOCTEM, [1OBbILIEHMM ero ©6J1arocoCTOAHMSA, OOCTUXKEHMM

ero uenem,
22 COTpVAHUKM U UX KOMTETeHLMH
rOTOBLI  MEHSITHCS M MOMOTraTh pa3sBUMBATLCA KOJJleraM -  aKTMBHO

peasii30BbIBaTh MEXBCAOMCTBEEHHOE B3aMMOENCTBUE A1 JOCTM)KEHMA pe3y/bTara,
235 TexHonormm M BOIMOMHOCTH
NOCTOSTHHO Pa3BMBATLCA, pa3pabaThiBaTh M UCTIONB30BATEL HOBbIE TEXHOMOIMM

5. bazosbie KopnopaTHBHBIE NTPUHLIMUITBI

31 HcnonusaTs N0MKHOCTHBIE 0BSI3aHHOCTM HNOBPOCOBECTHO M HA BbLICOKOM
npodeccuoHasibHOM  ypoBHe B uUenax obecniewenmsa 3ddekTuBHON  paboThl
0 MNpejoCTaBleHMI0 HaceneHUI Mep COLMATBHOM TIOAAEPIKKM W  OKa3aHuio
COUMANBHbLIX YCIVYT,

3.2 MHcxomwut, w3 TOro, 4TO npu3HaHue, cobmogeHuMe M 3aluMTa MpaB

b M CBODOM 4C/IOBEKA M [PadkKilaHWHA OlpeneasioT OCHOBHOM CMBICA M COOepKaHue
AESATeNLHOCTH PADOTHMKA COLMANBLHOU Cepbl; OCYLUECTBAATbL CBOK AeATe/NLHOCTL B
npeaesax noanomoyuin MuHUCTEPCTBA M YUpPeXIeHM COLManbHOM cdephl,

55 He okxkasbiBaTh npeanoyuTeHMa KakuM-mbo npodecCHOHaNIbHBIM
WM COUMaILHBIM rpynmnam 5 yUpeKAEHMSIM, NMpPOTUMBOAEMCTBOBATE
M Heée TMOOYMHATHLCA Heé OTBeyamlliMMm HHTEpECEM KIMEeHTOB BJIMAHHUK OTIAeNMbHbBIX
OOJIKHOCTHBIX JTMLU K E_[[.f"-’lIrf!l-[]rflli'"['p-f:iTI«’ll'SvHIZIIJ‘l-"l"_Il.uIr IIEIEFIEHHIU,

34 Cobmogars cCOUMaNLHYIO CMIPaBeaIMBOCTG M PABHOIIPABHO pPacripeneNsaTh
COUMANDbHbBIE pecypcChbl C LeNbo paclMpeHn BO3MOXKHOCTEN
MX MpeaocCcTaBleHus HYHAAKWMMCS B MOIEepyKKe rpaKaaHaM (rosaydaresiam yoayr)
a TAKXKE APYIMM JIMLUAM, OKa3aBIMMCH B TPYIHOM XXKMIHEHHON CUTYaLMu;

35 ObGecrneynBath ©0€30MacHOCTb OKasbIBAa€MbIX COLIMAIBHBIX  YCJYT
IS JKU3HU M 3[I0POBRS NMOJyYaTe/lel JaHHbIX YCIYT;

36 WMcknwuars JeucTBMdA, CBS3aHHBIE C BAMAHUEM KakKMX-TMG0 JTUYHBIX,
MMYLCCTBCHHbIA (hMHaHCOBBIX) 4 MHBIX  MHTEpPecos, NPensTCTEYLLIMX
n06POCOBECTHOMY MCTMONMHEHUIO A0MKHOCTHBIX 0053aHHOCTeH;

¥
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57  Cobmoaartb  HEMTPanUTeT, MUCKNAIOYAIOWMIA BO3SMOXKHOCTb  BIWSHMS
Ha CAYKeOHYK  [efTeNbHOCTb  PeIUeHMI  MOJMTMYECKMX  NapTuil, MHbIX
0OLeCTBEHHbBIX OBbeIMHeHWH,

3.8 [TlposBaaTb TepnuMoOCTb M YBaXkKeHMe K 0BbIYasM M TpaguuUMsAM rpaxaaH
Pas/IM4HbIX HAUMOHAIDHOCTEM W HAPONHOCTEH, VYMTBIBATE WX KYJIbTYPHBIE
M HAdUMOHATbHLIE ﬂﬁﬂﬁ[’l{HUCTH,

5.9 3aumiiath M NOANEPKMBATL YeOBEYECKOe NOCTOMHCTBO MoJyyarteselt
YCIYT, YUMTLIBATE MX MHAMBUAYA/ILHOCTD, MHTEPECH! M COLMAJIbHBIE NOTPeOHOCTH Ha
OCHOBE NOCTPOEHMS TOMePAHTHLIX OTHOLUEHWI C HUMMH,

510 Cobmonats KOHMOUIEHUMATLHOCTD MHbOPMALIMK O noJjiy4yarese yciyr,
KAcalonencs yCroBMW €ro JKM3HEAesITebHOCTHM, JIMYHBIX KauecTB M npobnem,
NPUHUMATL Mepbl 1S ODecreyeHus: HepacripoOCTPaHEHMA IOJYYEHHBIX CBeaeHMii
NOBEPUTE/IbHOIO (KOH(PUAEHUMANLHOIO) XapaKkTepa,

511 He wucnonw3osaTh cinyxebHOe MOMOXKEHME IS OKAa3aHMS BAMSHMS
Ha JACATE/IbHOCTb OPraHoB TrOCYLApCTBEHHOM BJACTM M OPraHoB MeCTHOro

d CamOympaB/iieHns,  OpraHM3aumi,  JO/MKHOCTHBIX /ML,  TIOCYAapPCTBEHHbIX
PARIAHCKMX M MYHMUMNANbHBIX CMVIKaLMX IMpyM pelueHuH BOTIPOCOE JHMYHOTO
xapakTepa,

5 12 Cobuofars yetaHOB/IEHHbIE B OpraHe rocyAapcTBeHHOI BJIACTH, OpraHe
MECTHOrO CaMOyrnpaBIeHns M YUpesKAeHUH COUManbHOM cdepsl npasuna ny6aMuHbIX
BbICTYTIIHWI 1 Npeaoctasienns cnyxebHoi uHbopmaimm;

313, VYBaxuTe/NbHO OTHOCHMTLCA K HEATETbHOCTH MpeacTaBUTeNell CpencTs
maccosou wuHpopmauuu 10  uHGOPMMPOBAHMIO OBIIECTBA O OesITeJIbHOCTH
MuHnucTepcTBa s MANM  yupeXaeHWit COUManbHOM cdepbl, a TaKKe OKa3biBaTh
COABMCTBUE B MOMYUYEHNM 10CTOBEPHON MHPOPMALIMK B YCTAHOBIEHHOM NOpsiaKe

4 KoprniopaTUBHbIN KaJpPOBbII MEHeIKMEHT

Kopnoparnsubin  npusumn B pabore ¢ Kagpamm - obecreyenue
MPOMECCHOHANBLHOIO POCTa COTPVIHMKOB, COXPAHEHME MX JKU3HW M 310POBbA,
CO3naHne ana  HuX  ONaronpusiTHbIX  MPOM3BOACTBEHHBIX, 3IKOHOMMWYECKUX
U COIMANLHBIX YCTOBU K

OcHOBHbIe HanpaB/IeHns KOPNOPaTMBHOMN KaAPOBO MOJUTHKM

- [1pUBJIEYEHME NepcoHana,

pasBUTHE MepcoHana,

- CHHIKEHME TeKYUeCTH Ka[poB,

- B PaMKaX KOpIMOPaTMBHOrO KagpoOBOrO MEHEIKMEHTa QopMupyercs
PaUMOHANLHAS  CTPYKTYPY, MepcoHasa (ONTMManbHOE KOMMYECTBO YDOBHE
CTPYKTYPHI, OMTHMANTbLHOe COOTHOILLIeHHe MeXay pabOTHMKaMM
M UX  (DYHKUMAMYM, [PAMOTHOE [e/IerMPOBaHMe  MOTHOMOYMIA, NOCTPOeHME
IPDPeKTUBHBIX KOMMYHUKALMIN),

- (hopMupyeTcs CaMOCO3HaHWE M BHICOKAY OTBETCTBEHHOCTH COTPYIHUKOB
NSl BLIMOTHEHUA MOCTaBNeHHbIX NEepe/l HUMM 3aay, |

- obecneyuBacTes MaKCMMaJ/IbHO BO3IMOMHOEe Pd3BUTHE MW MCIOJIL30OBaHME

NOTEeHLMANA COTPYIAHMKOR, 3
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= C]']'JE'MI]EHHE" Kk COKPALLEHWHK) TIPAMBIX M KOCBEHHBIX Hﬂﬂ,EpH{EK, CBA3dHHLIX
¢ oOHOBAeHMEM  KagpoBOro  cOCTaBa, MOTHMBALMA M YyAep)KMBaHMUe
KBaTMAUIMPOBAHHBIX  COTPYAHMKOB, CTHMY/IALMS  MOMOAbIX  MHULMATMBHbBIX
CrielManmMcTOoB,
[MOBBILLIEHWE MPEeCcTUK npodeccun, ee NpMBAEKATEIbHOCTb, paspabaTsiBaeTcs
naker Mep MaTepualbHOrO W MOPAnbHOTO TMOOLUPEeHUs COTPYIAHMKOB M Mep
CTUMYJIMPVIOILIEro XapakTepa

5 KopnopaTuBHBIe CTAHAAPTEI COTPYAHUKHU M PYKOBOJAUTETH

|
Ilpogpeccuoranbhbie 3HAHUA U HABLIKU '

119 COTPYIHUKA 0151 PYKOBOOMUTEIs ‘
| = B A |

BNaOeTbL MNOJIHBEIM HEIEIDPDM BJIa1E€Thb MOJIHBIM HHEIGPDM |

i ﬂ[}UdJECﬂHﬂHHﬂhHhIK HABLIKOB W 3HAHUM ﬂp{}{bECEHGHEHhHhIK HdABBIKOB M EHEHHﬁ; _

. | | OLIeHMBATb 7 [MOBBILLIATS |

| npodreccroHan3m CBOMX paboTHMKOB
% _ ~ Opuenmayus Ha kauenma |
3HaTh KJAMEHTA, CAYIATh K/IMEHTa, | IOMOTaTh CBOMM MOJUMHEHHBIM |

CTPOUTL CBOKO paboTy, OTTANKMBAACH | ‘:,FEPLEI;ETI: paboTy rnasamm KJIMeHTa
~OT NOTPeBHOCTEN KAMEeHTa |

e e

fs: TERES el Mumumquﬂ Ha ycnex |
| CTaBUTD aMBULMO3HbIE LLeNN, HAMEYaT | HauenuBaTb  CBOMX  NMOOYMHEHHBIX |
M3MepPUMbIE «  TOKasaTesi ycriexa | Ha cepbesHbie Uenu, MOTUBUPOBATH |
MOAHMMATL TJIAHKY, KaKk TOJBKO B3fTa | MX HA NOCTUMXKEHMe pe3ysbTara |
npeabiayLLas, MATH Ha pa3syMHbId PUCK |
| HﬂdemHﬂcmb
npennaranh WaM oBewwaTh TOMBKO TO, | BHOIPATD cTaHpapr Ha1e)KHOCTH
UTO MOXKELUbL CnenaTb, AenaTb TO, YTO | B paboTy MOAYMHEHHOrO

| obeuan, NOCTHUraTh pe3yabTar,
' MPOrHO3MPYEMbIA 110 KayecTBy M
CpoKam gl

TR Teopuecmeo |
| BMIETD HOBbIC BOIMOXKHOCTH, | KYIbTMBUPOBATD B F.D.I].HE'I{THBE

. I'IIJE‘,LI-[{II dTh HOBBIE NMOAXOAbI, HAXOIAMNUTDH TED]}HECKHH noaxomn K pEIElGTE
| HECTAHAAPTHRIE pelleHMsA

| TR,

| OpzaHusosanHocms

: CTaBMUTD YEeTKME uesn, TOYHO ; OCYLIeCTB/IATE  FPamMOTHYIO  pabory |

| I1IaHWMPOBATh, (hopmManu30BLIBATL | [0 VIPaBleHUIO, BKIKOYAs MOCTAHOBKY |

' M CTAHAAPTU3IUPOBATHL NPOLECChI, YETKO | 3a1a4 M KOHTPOJIb |
B3aMMOJENCTROBATL € KOJneramm
M KJAMEHTaMM

| Komandnan paboma

' paboraTh Ha OOWLYK UeNb, MOBEPSTb | CTPOUTH KOMAaHAY, AOBMBATLCS €LMHOrO |
M moMOoraTh KOJLIEram, | KOMaHIHOrO BMIEHMs, OPraHU30BbIBATD |
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- KOOpPJIMHWUPOBATL
K- KOJI1eramm,
| paspeluarb KOHQIMKTEI

CBOID
KOHCTPYKTHBHO

5

paboTty | B3aumMoaelcTBmue

|

: e Paseumue |
MOCTOTHHO  0byuateCs,  OCBaMBaTh | CO3ABATh atmocdepy, |
HOROE, BbITE HAaCTaBHMKOM | CMOCOBCTBYIOLLYIO PasBUTHIO ‘
[7151 MOJTOAIbIX KOJUIer | MMOJIYMHEHHbIX, NenerupoBaTth |

NOAYMHEHHBIM HOBbIEe QYHKLIMM |

e

6. Kasitea paboruukos MuHMCTepCTBa M TIOABEAOMCTBEHHBIX €My
YUPERACHUN COLMAIbHOU chepbl BO MMSA MCIOTHEHUS
CBOEM D1aropoaHON MMCCHHM

Jnua, Bnepssie nocrynusiime Ha paboTy B yupexaeHue COUMaNBbHOMN cheps!
B AO/DKHOCTHM, NOANAAAOLUMe Tnod TNOHATHME «COUManbHbIi paboTHMK», Mnocne
MPOXOXKAEHUSI WCMNBITATEIBHOTO CPOKa MPHUHOCAT B TOPKECTBEHHOH 0BcTaHOBKe
KJAATBY C/eAVIOUIero cojepiKaHms

«[IpHMMas BbICOKOE 3BaHME COLUMANBbHOrO paboOTHMKA CUCTEMbI COLMATIBHOTO
OBCAykMBaHns HaceneHus YbLAHOBCKON 061acTM, nepel JMLOM CBOMX KOJIer
TOPWECTBEHHO KISIHVCh

HecTHO 1 rperaHHo cavkuTb 6J1IarOpoJHOMY ey MOMOLIM JMoasM!

B cBoeit neaTesnbHOCTM PYKOBOACTBOBAaTbCA TONBKO MHTEpecaMm TpPayKaaH,
4e/I0BeYeCKOe NOCTOMHCTBO M KM3Hb KOTOPLIX ABIAKOTCA BbICLLEH LIEHHOCTHIO!

C paBHbIM yCepiIMeM M TepreHueM OKasblBaTh COLMAIbHYIO MOMOLLb KaXKIOMY,
KTO B HEW HYKIAeTCA, He3aBUCMMO OT BO3pacTa, MOia, BepPOMCNOBeAAHMUS, U
FPAKIAAHCTBA!

["opauTLes Tem, uTO s ABASIOCH YacThIO CUCTEMbl COLUMAIBHON 3aLLMThI
Hace/ieHusi Y IbsHOBCKOH obsacti, Gepeur M MNPUYMHOXKATb €€ 6/aropoaHbie
Tpaguuuu, YCnexm W AOCTMIKeHUs, TMPUMHMMAaTh M pasheaTbh KOPMNOopaTMBHbIE
LEHHOCTH ! »

7 XapakTepuCTHKM KOPNOPaTUBHON OPraHM3aiMOHHOI KY/bTYPbI
U npodeccHoHaIbHOM 3ITUKH

HdesTeNbHOCTE YeTKO M eTa/IbHO OPraHM30BaHa, UMEIOTCH YETKME MHCTPYKLAN
1 NPaBM/Ia MOBEAEeHUS BLeX KaTeropuit paboTHUKOB

Oprannsosana npodeccnonanbHas (MPoAyMaHHasi) OLEHKA AesTelbHOCTH
PaboOTHUKOB
VICHONIHM T€/1bHOCTb 11 MHMLIMATHBA PABOTHMKOB NOOLLPSIOTCS

B noapaspeneHusx HanaeHa pasyMHas cucTeMa npodeccHOHaNbHOrO
KapLepHOTO pocTa COTPYAHMKOB

[TpuHumalorcs cooespemerHble 1 3D deKTUBHbIE pelLeHus
YuacTne paboOTHMKOB B MPUHATUM PELLISHMIL.

Cucrema 3apaboTHOl N1aThl He BbI3bIBAaeT HapeKaHUil paBOTHUKOB.
B opranusaium HanakeHa cucTeMa KOMMYHMKALIUIA,
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KyabTuBupytorca  pasHoobpasHele GOpMbBI M METOObI  KOMMYHMKALMIA
(lenoBble KOHTAKThI, COOpaHusa, MHOOPMaLMOHHbIE BIO/I/IETEeHM 1 Ap.).

HeT nepeboes B nonyuennn BHYTPUCUCTEMHOM MHDOPMALIMH.

llopnepxxuBaeTca  yBakKuTe/ibHbIe  [e/0Bble  B3aMMOOTHOLLUEHMs  ApVyr
C Ipyrom

[IposiBnsieTcs BHUMaHMe K MHAMBUIYAAbHBIM PasIMumnaM paboTHHMKOB

KoudnmkrHbie cuTyaimmu paspeluaioTcs ¢ VYeTOM peanbHOoi 06CTaHOBKM.

[ucumunnmMHapHbie Mepbl IPUMEHSIOTCS KaK MCKITI0YeHKe.,

OpraHusauma HaleneHa Ha HOBOBBEIeHM A,

PaBOTHMKM UCNBITHIBAIOT TOPAOCTD 38 CBOIO OPraHM3aluio.

8 KopnopaTuBHble npasBuia cay:xKebHOro noseneHus
1 npodeccHoHaNBHON 3TUKH

Opradmnszaums OQHO3HAYHO HE [TPUeM/IeT:

- COTPYAHMKAE, 3axJ0MHYBLUEro ABepb Mepen HOCOM KJIMeHTa, MMbo Koanerw,
ObpaTUBLIErOCsA K HeMY B KOHUe paboyero qHA uau nepen obenom,

- COTPYAHMKa, TPOMKO pasrosapupawouiero no TtenedoHy B kabunere,
roe paboTarT ero Konnieru,

- DPYKOBOAMTENs, HEe YMEIOIWero BbICAYIUATh CBOMX TMOILYMHEHHBIX,
ynoTpebasionero s peun rpyboie coBa u 6ecTakTHbIE BbIPayKeHUS;

~ KPUTHUKY COIPYIHMKa B TIPMCYTCTBMM €ro NOAYMHEHHbIX, [PeB3sTbie
3aMeuaHus, npeabLsIBieH e HempaBOMepPHbIX, He3ac/ Ty KeHHbIX OBGBUHEHMI;

- MOGQro BMAA BbICKA3bIBAHUS M AENHCTBUS AMCKPUMMHALIMOHHOTO XapaKTepa
Mo  npuM3Hakam nona, BO3pacTa, HAUMOHANBHOCTHM, S3bIKa, TpPaXKIaHCTBa,
COUMA/ILHOIO, MMYILUCCTBEHHOI0 WM CEeMEeWHOr0 TMOJMOXKEeHMsl, MNOJMUTUYECKUX
MW PeNMUTMO3IHbIX BAraaaon M ﬂ})E‘ﬂl’IUHTEHHﬁI,

= yrposbi, OCKOpPOMUTEIbHbIE BbIPAXXEHUS WAWM  PEMJIMKM, [eHCTBMS,
NPEnATCTBYIOWME HOPMAJILHOMY OOLUEHMIO MJIM [TPOBOLMPYIOUIME [TPOTUBONPABHOE
NOBEAEHWE,

= MpOABJAEHMA  BbICOKOMEpMsl, naHudparcTBa, a TaKKe HeBHMMaHus,
HeyBaykeHusl, npeHedpexXeHuns K KO/JIeram M KJIMeHTaM;

- O0BMaH, HEBbITIOJIHEHME [aHHbIX OBelllaHuit, COKpbITME MH(OpPMAaLH,
CTapsllee  TNMOAYMHEHHBIX B TONOMKEHME  HeOMnpenenleHHOCTH  (Harnpumep,
B CUTYallMK peopraHu3aliMi, COKpalLlieHus 1ITaTOoB);

- pucBoeHue cede YyyRuX yCriexoB, nepekiafibiBAHUE Ha YYIKME M/Ieun CBOMX
owmnbox

KopnoparuBHbie npaBu/jia  JeJIOBOr0 3THKeTa chopmyiupoBaHb!
B C/ICAYHLUIMX JIO3YHrax:

Adyman o cBoen pabore Kak © nNpu3bIBe K BBIMOJHEHMIO 3HAYMMOIL
W OaropoaAHON MUCCHM

Bpewmst  TBOW BamubiM pecype Ha pabote - paBoTaTs!

lHopsiiok na Teoem paBouem cTone - nmopsmoxk B ronose. PaBounii ctos
3ePKaJIo TBOErO BHYTPEHHEro Mupa
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Teoit BHEWHMN 06JIMK - 3TO TBOM KO, CBMIETENbCTBYIOLIMI O TBOENU
KYJILTYPe, BOCMUTAHHOCTH, YBAXKEHUN K OKPYKAIOLLMM.,

TBOS CTPYKTYpUMpOBAaHHas [e/OBasi peyb MO CYILECTBY, 0e3 «BOAbl — nap
NIeJIOBOro vYenoBexKar»

VaeHue ecti renedOHHbIH Pa3roBOp XapakTepusyeT Tebs ¢ Jy4luein CTOPOHbI
Kdk BOCMUTAHHOrO yenopekd

[longep:upas posHble, A0DpOXKenaTeNbHble, YBaXKUTeNbHbIe OTHOLUEHUSA, Thi
[MOAEPYRMBAeIIb 310POBLE KOJUIEKTUBA.

9.MopMUpPOBaHKME KOPIIOPATHBHOIO AyXa

Co3gaercsi CIUIOYEHHbIH M MOTMBMPOBAHHBIM KOJIZIEKTMB, [I€ KaXKAbIM
pabOTHMK VYBepeH - ero BMAAT, OLEHMBAKOT, CTUMYIMPYIOT, CO34aK0T YC/IOBUSA
U TBOPYECKOro u  npodeccMoHanbHOrO pocTa, OT Hero 3aBMCUT ycnex
W penyrauus oTpaciiu

OupmeHHbi ctuab MuHUCTEpCTBa, LBET M JIOTOTMIT — 3TO 4acTb Hallel
KOPMOPaTMBHOW KYALTYPbI

KopnopatusubiM  cuuTtaercsi ronyboi user, user ¢nara YbSHOBCKOM
obnaciin. Cumor Munucrepcrsa - ero norotun Pa3paboraH v yTBepiKIeH eIWHbIN
crune Jlorotuna  MMHWMCTEPCTBO YCTaHaBAMBaeT CTPOro peraamMeHTUPOBaHHbIN

NOPAJOK MCMOAb3OBaHMA (UPMEHHOro 3Haka M HauMMEHOBaHMA YYpeXXAeHus, ero
gorotmna  Ototr Jlorotun  ucnonb3yetrca npu  opopmaeHuu  odUUMATIBHOM
NOKYMEHTALMK, MOArOTOBKE CYBEeHUPOB, peK/aaMbl M T.1.

B coorseTrcTBMM C HOPMAaMM [Ae0BOro 3TMKeTa B MuHMCTEpCTBE MPUHATHI
npasuna «dress-code»

- CHeuManMcTbl, paboTalolmMe ¢ Hace/leHueM, HOCAT KOPNOpPaTMBHbLIN
akceccyap - roavbas KocklHKa ¢ norotunom MUHMCTEPCTRA,

- COTPYAHMKM AO/KHBI TPUAEPKUBATLCS 1ENM0BOr0 CTUJIA ONEKIbI

TpaduyuonHeie meponpuamus:

- KOPropaTuBHbIe KOMaHL000pa3yloLMe TPeHUHIH;

- npasaHnkn B uecth Hosoro Topa, MewayHapoaHoro JKeHCKOro
Hust 8 mapra, Jdus sanwmrumka OteuvectBa 23 QeBpans, npodeccMOHaIbHbIN
npasaHuk Jens counansHoro paborHmka 8 uions;

- OpraHM3auma TYPUCTUYECKHUX MOe3I0K;

- nposeaenue Cnaprakuaz cpeiu COTPYAHUKOB OTPaC/Iu.

Kopnopamuaneie mepbl coquanbhol noddepxcku pabomuuxkos

CYacTAMBBIM  COTPYAHWMK -  3a/lor  ycCnewHoM  paboTsl 3abora
0 dnharononyumu  pabOTHUKOB PaspaboTka %) 3aKperieHme
p KonnekTMeHOM NOroBope KOpnopaTHMBHbIE COLMaJbHbIE MpoOrpamMmbl, B paMKax
KOTOPbIX PEaJIM3VIOTCa MepPbl NOAAEPKKA COTPYIHUKOB:

«Moe 3100poBbe» ¢ LUeNby VYKpenneHusd C])HBH‘IECHDFD, IMOUMOHAJNIBHOI'O
M TICMXMYECKOro  3A0pOBbs  COTPYAHMKOB  (MHQOpMaLMOHHbBIE  KaMIaHMM
no 340poBOMY 00pasy KWM3HM, IKCNpPecC-AMarHOCTMKA 300POBbS, aboHeMeHTHOoe

noceweHmne HaccemHa, BbIE3AHOE MMMTAHWME COTPYAHWMKOB, MaTepuajbHas NOMOLLb
AATENIBHO DONEWMM COTPYVIAHMKAM ),
c'\.
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«leT COTPYIHMKOB - HaliX AeTu» (COBMECTHbIE CeMeMHble MEepPONpusTHs,
CemMeiHO-OpPMeHTUPOBaHHbIe aKkuuyu 0Dpa3oBaTe/bHOrO M pPasBMBAIOLIErO XapakTepa,
OKasaHuwe Mep TIOJIeP)KKM Ha OTHbIX, O340pOBJEHME, DPa3BUTHE [eTe, Mepbl
MOIIEPHKKH OJMHOKUM POJAUTENISIM),

«BnarogapHoOCTb HaWMM BeTepaHam» (OKasaHMe BHMMAaHMS U 3a00Thl
peTepaHam OTpaciu, NPuUBeYeHHe UX K YYacTHIO B KOPTIOPAaTUBHBIX MEPONPUATUAX,
K HACTABHUYECTBY),

«[Topepkka GepeMeHHbIX JKeHLWMH ¥ MOJIOABIX POAMTENen» (OKasaHue
IOMONHUTENbHBIX KOPMOPATHMBHbLIX Mep MOAJEPXKKM M NbrOT JKeHLUMHaM B nepuol
6epeMeHHOCTH 1 MOJIOJIbIM POIUTENSIM B TIePBbIA IO KU3HU pebeHka);

«Oxpana Tpyaa» (npenoTspallleHue TpaBMaTu3Ma M COXpPaHeHMe 3/10pOBbA
COTPYIUHMUKOB, CHMIKEHWNE Y POBHs MPOM3BOACTBEHHOIO TpPaBMaTM3Ma
1 npogeCCHMOHANBHBIX 3aD001eBaHuK )

10. OTBercTBeHHOCTH 3a HapyeHue Kogekca

Hapywenne paborHukom nosnoxkeHuwyt Koaekca TNOMIEKMT — aHaIMsy
M npu  nonaTeep:xjaeHumn (akta HapyleHus - MOPAJIBHOMY  OCYXKAEHMIO,
a B C/yyasx, npeaycMOTpeHHbIX heaepanbHbIMM 3aKOHaMM, HapYLUEHME [10JI0KEeHUH
Kogekca  BneyeT  npumeHeHuMe K paBOTHMKY  Mep  AMCUMIUIMHAPHOM
OTBETCTBEHHOCTHM B oTHOWIeHuM pPabOTHMKOB AOMYCTMBIUMX MPM OCYLIECTB/IEHUM
NO/UKHOCTHBIX  00fI3aHHOCTEe  BbICKa3blBaHMA  OCKOPOMTE/NIbHOrO  Xapakrepa
NPUMEHSeTCS AMCUMIMIMHAPHOe B3bICKaHMe C JIMIIEHMeM WM  CHMUKeHMeM
CTUMYAUPYHOLLMX HALbaBOK

Cobnioerne PaboOTHHUKOM MOJIOKEHWH Kopekca YUUTBIBAETCH
npu NPOBCLCHMM arrecraumnm, hopMUPOBAHMU KaapoBOro pesepea
17151 BbIJABMIK@HWA Ha BhiLIeCTOALME JOHDKHOCTH
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